ZIVI HEALTH

Privacy Policy

Zivi Health LLC (“we,” “us,” or “our”) is committed to protecting your privacy. This
Privacy Policy explains how we collect, use, and disclose your information when you
visit our website www.zivihealth.com, and your rights regarding that information.

1. Information We Collect

We may collect information about you in various ways, including:

* Personal Information: We may collect personal information that you voluntarily provide
when you create an account, fill out a form, subscribe to our services, or communicate
with us. This may include your name, email address, phone number, and any other
information you choose to provide.

« Automatically Collected Information: When you visit our website, we may collect
certain information automatically, including your IP address, browser type, operating
system, pages visited, and the time and date of your visit. We may use cookies and
similar tracking technologies to collect this information.

2. How We Use Your Information

We may use the information we collect for various purposes, including:

+ To provide, maintain, and improve our services.

* To process your transactions and manage your account.

+ To communicate with you, including sending you updates and marketing materials.
+ To analyze usage and trends to improve user experience.

+ To comply with legal obligations and protect our rights.

3. Sharing Your Information

We do not sell your personal information. We may share your information in the
following circumstances:

With Service Providers: We may share your information with third-party vendors who
perform services on our behalf.

For Legal Reasons: We may disclose your information if required to do so by law or in
response to valid requests by public authorities.

We do not share your SMS consent or phone number with any third party.

4. Your Rights

Depending on your location, you may have the following rights concerning your
personal information:

+ Right to Access: You have the right to request access to the personal information we
hold about you.
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+ Right to Correct: You have the right to request the correction of inaccurate or
incomplete personal data.

+ Right to Delete: You can request that we delete your personal information, subject to
certain exceptions.

* Right to Data Portability: You have the right to request a copy of your data in a
structured, commonly used, and machine-readable format.

+ Right to Opt-Out: You have the right to opt-out of the sale of your personal information
(if applicable) or to limit the use of your personal data.

5. Security of Your Information

We take the security of your personal information seriously and implement reasonable
measures to protect it from unauthorized access, use, or disclosure.

6. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. We will notify you of any changes
by posting the new Privacy Policy on this page with a new effective date.

7. Contact Us

If you have any questions about this Privacy Policy or our data practices, please contact
us:

« Email: info@zivihealth.com

* Phone: (615) 880-8553

+ Address: 106 Mission Ct Ste 103B, Franklin, TN 37067

By using our website, you consent to the terms of this Privacy Policy.

Patient Name (Printed):
Patient Signature:
Date:

If Patient Representative, Relationship to Patient:
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