ZIVI HEALTH

are from the Heart

SMS Consent Agreement

As part of our commitment to providing you with timely and effective care, Zivi Health
LLC would like to communicate with you via SMS (text) messages. These messages
may include important updates related to your health care, such as appointment
reminders, health tips, and account-related notifications.

Please read and agree to the following terms:

1.

Consent to Receive Text Messages
By providing your cell phone number and checking the box below, you consent to
receive text messages from Zivi Health LLC at the number provided. Message
frequency may vary based on the needs of your care.
Purpose of Messages
Messages may include:

o Appointment reminders and scheduling updates

o Notifications related to lab results or follow-up care

o Health and wellness tips

o Billing or payment reminders

o Conversational messages
Opt-out Option
You may opt out of receiving SMS messages at any time by replying “STOP” to
any text message. Reply “HELP” for assistance or contact our office directly for
support.
Standard Messaging Rates Apply
Please note that standard message and data rates may apply to messages sent
by Zivi Health LLC, as determined by your mobile carrier.
Privacy
Your privacy is important to us. We will not share or sell your phone number, and
your information will be used only for communication purposes related to your
care. Please review our Privacy Policy for more information.

By checking this box, | confirm that | understand and agree to the terms above and
consent to receive SMS messages from Zivi Health LLC.



